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S6: 415/QD/UBND Tan Thanh, ngay 29 thang 12 nam 2023

‘ QUYET PINH
Ve viéc ban hanh Quy ché thue hién dan chi & co s&
trong hoat dong cia UBND phwong Tan Thanh

Can cit Ludt Té chire chinh quyén dia phwong ngay 19/6/2015; Ludt sira
doi, b6 sung mét sé diéu ciia Ludt Té chire Chinh phii va Ludt Té chike chinh quyén
dia phuwong ngay 22/11/2019;

Can civ Ludt Thyc hién ddn chi & co sé s6 10/2022/QHI15 dwoc Quoc hoi
khoa XV thong qua tai ky hop thw 4, ngay 10/11/2022, co hiéu luc thi hanh tir ngay
1/7/2023;

Can cir Nghi dinh sé6 59/2023/NP-CP ngay 14/8/2023 cia Chinh phi quy
dinh chi tiét mot sé diéu cia Ludt thue hién dén chii & co s6;

Can cir Quyét dinh s6 346/0P-TTg cua Thi tuwéng Chinh phit ban hanh Ké
hoach trién khai thi hanh Ludt Thuwc hién dan chii & co s6;

Can cir Ké hoach sé 4593/KH-UBND ngay 14/7/2023 ciia UBND tinh Qudng
Nam vé viéc trién khai thi hanh Ludt thuc hién dén chii co s6;

Can cit Cong vin s6 2992/UBND-VP ngay 14/11/2023 ciia UBND thanh pho
Tam Ky Vé viéc trién khai thuc hién mot sé noi dung Ké hoach s6 4593/KH-UBND
ngay 14/7/2023 cua UBND tinh Quang Nam,

Can cir Nghi quyét sé 67/NO-HPND, ngay 25/12/2023 cia Hgi dong nhdn
dan phuwong Tdn Thanh ban hanh Quy dinh cdc bién phap bao dam thuc hién dadn
chu o co so trong hoat dong cua UBND phwong Tdan Thanh,

Xét dé nghi ciia cong chive Van phong - Thong ké phwong.

QUYET PINH:

Piéu 1. Ban hanh kém theo Quyét dinh nay Quy ché thuc hién dan chi & co
so trong hoat dong cia UBND phuong Tan Thanh.

Piéu 2. Cong chic Vin phong - Thong ké phuong, can bd, cong chirc va
nguoi lao dong phuong, Trudng cac ban, nganh doan thé lién quan; cac to chuc, ca
nhan c6 quan hé 1am viéc véi UBND phudng cin cir quyét dinh thi hanh.

Quyét dinh c6 hiéu liec ké tir ngay ky./.

Noi nhn: CHU TICH
- UBND thanh phé (B4o céo);

- BTV bang uy, TT.HD, UBMT phuong;
- CT, cac PCT UBND phuong;

- Can bg CC, nguoi lao dong phuong;

- BND céc khdi phd;

- Nhu Diéu 2.

- Luu: VT.
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UY BAN NHAN DAN CONG HOA XA HOI CHU NGHIA VIET NAM
PHUONG TAN THANH Péoc 1ap - Tw do - Hanh phiic

QUY CHE
Thuc hién dan chi ¢ co sé&
trong hoat dong UBND phwong Tan Thanh
(Kém theo Quyét dinh s6 ~ /OP-UBND ngay  /12/2023
cua UBND phuwong Tan Thanh)

CHUONG I
NHUNG QUY PINH CHUNG

Pi¢u 1. Pham vi diéu chinh va déi twong ap dung

1. Quy ché thuc hién dan chu trong hoat dong cia UBND phuong Tan
Thanh (sau day goi chung la co quan) bao gom:

a) Dan chu trong ndi bd co quan: Trach nhiém cta ngudi dung dau co quan,
tung can bd, cong chirc, nguoi lao dong trong viéc thyc hi¢n dan chu trong hoat
dong ndi bd co quan; nhitng viéc phai cong khai dé can bg, cong chiic, nguoi lao
dong biét; nhimng viéc can bg, cong chuc, nguoi lao dong tham gia y kién; nguoi
dung dau co quan quyét dinh; nhitng viéc can bd, cong chirc, ngudi lao dong giam
sat, kiém tra.

b) Dan chil trong quan hé va giai quyét cong viéc véi cong dan, co quan, to
chtre ¢6 lién quan: Trach nhiém cua nguoi ding dau co quan va can bg, cong chirc,
nguoi lao dong trong quan h¢ va giai quyét cong viéc véi cong dan, to chtre c6 lién
quan; quan hé giita nguoi dimg dau co quan véi co quan, don vi cAp trén va véi
can bg, cong chirc, ngudi lao dong.

2. Quy ché nay ap dung vdi can bd, cong chirc, ngudi lao dong co trong
danh sach tra luong, phu cap cua co quan.

Diéu 2. Muc dich ciia Quy ché

Quy ché thyc hién dan chii nham tao co sé phap 1y cho viéc phat huy quyén
lam chu cta can bg, cong churc, nguoi lao dong va nang cao trach nhiém cia nguoi
dtng dau co quan. Gop phan xay dung co quan trong sach, vitng manh va doi ngi
can b, cong chirc, nguoi lao dong co du phém chit chinh tri, phélm chit dao dtc,
16 séng, nang lyc va trinh d0 chuyén mon, nghiép vu dé hoan thanh tét nhiém vu
duoc giao. Tang cudng ky cuong, ky luat, thue hanh tiét kiém; phong ngira, ngin
chan va chdng cac hanh vi tham nhiing, lang phi, quan liéu, phién ha, sach nhiéu
nhan dan.

Piéu 3. Yéu cau thyc hién dan chi



1. Thuc hién dan chu trong hoat dong ctia co quan phai gin lién v6i bao dam
su lanh dao cta t6 chire bang uy; chi dao cua cép trén; nguyén tac tap trung dan
chii; su chi dao, diéu hanh théng nhét cua Tap thé UBND phuong, dac bi¢t phat
huy vai trd ctia nguoi ding dau va tham gia tich cuc ciia Mt tran va cac to chirc
hoi, doan the.

2. Thuc hién dan chu trong khudén kho ctua Hién phap va phap luat; kién
quyét xur Iy nghiém minh cac hanh vi loi dung dan chu vi pham phép luat, loi ich
hop phap ciia can bo, cong chirc, ngudi lao dong va quyén lam chu cua coéng dan,
can trd viéc thi hanh nhiém vu ctia co quan.

A ~ CHUONGII
DAN CHU TRONG NOI BQ CO QUAN

Piéu 4. Trach nhiém cia Chi tich UBND phuong, cac Phé Chu tich
UBND phuwong trong thuwe hién quy cheé dan chu

1. Trach nhi€ém ctua Chu tich UBND phuong:

a) Chi dao td chirc hoc tap, quan tri¢t kip thoi nhiing cha truong, duong 161,
quan diém cua Pang, chinh sach va phap luat cua Nha nudc vé xay dung va thuc
hién dan chu dén cén bg, cong chirc, ngudi lao dong.

b) Thuc hién dan chu trong quan 1y va diéu hanh hoat dong cia co quan;
trong quan 1y, s dung, dao tao, boi dudng, thuc hién ché do chinh sach doi véi can
bd, cong chuc, nguoi lao dong theo quy dinh cta phép luat va quy ché nay.

¢) Chu tri cac cudc hop Tap thé UBND, Thuong truc UBND, Uy vién
UBND dinh ky hang tuan, thang, so két 6 thang, Tong két 1 nam (theo Quyét dinh
s6 250/QD-UBND ngay 21/7/2021 ctia UBND phudng ban hanh Quy ché lam viéc
nhiém ky 2021 — 2026) dé danh gia két qua thyuc hién cac nhiém vu duoc giao va
dé ra cac nhiém vu, giai phap chu yéu, trong tdm phai thuc hién trong thoi gian t6i
cua co quan.

d) Lang nghe v kién, kién nghi, phan anh cua can bg, cong chirc, nguoi lao
dong. Bé tri thoi gian thich hop dé gip mat va trao doi véi can bo, cong chirc,
nguoi lao dong diang ky gap mit khi c6 ndi dung, 1y do cu thé.

d) Thyc hién thong bao cong khai dé can bg, cong chirc, nguoi lao dong biét
nhirng viéc dugc quy dinh tai Piéu 7 Quy ché nay.

g) Ban hanh cac Noi quy, Quy ché, quy dinh lién quan dén moi hoat dong
cua co quan, dam bao thlet thuc, hiéu qua, tiét kiém va theo quy dinh cta phap
luat; quan ly, st dung tiét kiém kinh phi duoc cap, viéc mua sdm thiét bi, phuong
tién, tai san ctia co quan va thuc hién cac quy dinh vé cong khai tai chinh theo quy
dinh cua phap luat.

h) Chi dao thyc hién cac bién phap phong ngura, ngan chan hanh vi tham
nhiing; phbi hop voi cac co quan, t6 chic co thim quyén xir Iy nguoi c6 hanh vi
tham nhiing; néu thiéu trach nhiém dé xay ra tham nhiing trong co quan thi bi xir Iy
theo quy dinh cua phap luat.



i) Chi dao viéc cung cap ddy di, kip thoi nhimng thong tin, tai lidu, cach thirc
t6 chirc thuc hién va trach nhiém giai trinh nhimg ndi dung cong viéc trong co
quan theo quy dinh tai Piéu 7, Piéu 9 cua Quy ché nay, tror nhitng tai liéu c6 do
mat theo quy dinh cua phap luat.

k) Xem xét, giai quyét hodc chi dao giai quyét kip thoi theo quy dinh cua
phap luat cac khiéu nai, t6 co, kién nghi ctia can b, cong churc, nguoi lao dong va
kién nghi cia Ban Thanh tra nhan déan cua co quan; dong thoi bao cao voi co quan
c¢6 tham quyén nhiing van dé khong thudc tham quyén giai quyét ctia minh.

1) Kip thoi xir Iy nhiing can bg, cong chirc, nguoi lao dong ¢ hanh vi cén trd
vi€c thuc hi¢n dan chu trong hoat dong co quan va ngudi c6 hanh vi tra thu, tru dap
can b, cong chuc, nguoi lao dong khiéu nai, td céo, kién nghi theo quy dinh cua
phap luat.

2. Trach nhiém cua cac Phé Chu tich UBND phuong:

Chiu trach nhiém trudc phap luat, trude Chu tich UBND phuong trong viée
bao dam va thuc hién quy ché dan chu trong pham vi quyén han ctia minh déi voi
viéc quan 1y, didu hanh, giai quyét cac cong viéc thudc linh vuc chuyén mon,
nghiép vu va cong viéc khac dugec Chu tich UBND phuong phan cong.

Diéeu 5. Trach nhiém cia can b, cong chirc, nguoi lao dong

1. Nghiém chinh chdp hanh ndi quy, quy ché 1am viéc cua co quan; thuc
hanh tiét kiém, chéng tham nhiing, lang phi va bao dam thong tin chinh xéc, kip
thoi, thuc hién cac quy dinh vé nghia vu, dao dtic cong vu, vin hod giao tiép, quy
tac Ung xir, nguyén tic trong hoat dong nghé nghiép va nhiing viéc khong duogc
lam theo quy dinh cua phap luat.

2. Chiu trach nhiém truéc phap luat, tméc Pho Chu tich UBND phuong
(phu trach) va truéc Cha tich UBND phuong vé viée thi hanh nhiém vu ctia minh.

3. Thyc hién tu ph€ binh va phé binh nghiém tic, phat huy uu diém, co giai
phap, khic phuc, sta chita khuyét diém; thing thin dong gop ¥ kién vao vige xay
dung cac van ban, Chuong trinh, Ké hoach cta co quan khi dugc yéu cau gop phan
xay dung ndi bo co quan doan két théng nhat, trong sach, viing manh.

4. Cén bg, cong churc, nguoi lao dong trong co quan c6 trach nhiém khac
theo quy dinh cua phap luat.

Diéu 6. Hoi nghi can bd, cong chirc, nguoi lao dong

1. Chu tich UBND phudng chu tri, phbi hop véi Chu tich Cong doan t6 chuc
héi nghi Céan bd, cong chirc, ngudi lao dong co quan moi nam mat 1an vao dip dau
nam.

2. Noi dung cua hoi nghi, gdm:

a) Kiém diém viéc thyc hién céc nghi quyét, ch truong, chinh sach cua
bang, phap luat cua Nha nudc co lién quan dén chirc nang, nhiém vu cta co quan;

kiém diém viéc thuc hién Nghi quyét Hoi nghi can bd, cong chirc, nguoi lao dong
truéc d6 va nhitng quy dinh vé thuc hién dan chi trong hoat dong cta co quan;
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danh gid tong két va kiém diém trach nhiém ctia nguoi ding dau co quan trong
viéc thuc hién ké hoach cong tdc hang nam; thao ludn, ban bi¢n phap thuc hién ké
hoach cong tac nam téi ciia co quan;

b) Chu tich UBND phuong lang nghe y lgién dong gop, phé binh cua can bo,
cong chuc, nguoi lao dong; gidi dap nhiing thac mac, kién nghi cta can by, cong
chtrc, ngudi lao dong;

¢) Thong qua Quy ché chi tiéu ndi bo (néu co stra d6i, bo sung); phat dong
phong trao thi dua va ky két giao uwde thi dua gitta Chu tich UBND phuong véi
Chu tich Coéng doan;

d) Ban cac bién phép cu thé cai tién diéu kién 1am viéc, nang cao doi séng,
bao dam thuc hién quyén lam chu va loi ich hgp phap chinh dang cua can bo, cong
chtrc, nguoi lao dong trong co quan;

d) Ban Thanh tra nhan dan bao céo két qua giam sat; bau Ban Thanh tra
nhan dan theo quy dinh ctia phap luat;

g) Khen thuéng c nhan, tap thé ctia co quan c6 thanh tich trong cong tac.

Piéu 7. Nhitng viéc phai cong khai cho cin b, cong chirc, ngudi lao
dong biet

1. Chi truong, nghi quyét ciia Pang va chinh sach phap luat ciia Nha nudc
va cac ché dg, chinh sach c6 lién quan dén hoat dong cua co quan va cua c can b9,
cong chirc, ngudi lao dong.

2. Chuong trinh, ké hoach, két qua cong tac hang nim, sau thang, hang quy,
hang thang ctia co quan.

3. Dy toan va quyét toan kinh phi hang nam cta co quan; mua sam, stra chita
tai san cong va dau tu xay dung co ban theo quy dinh cta phap luat.

4. Thyc hién ché do, chinh sach di vé6i can bo, cong chirc, nguoi lao dong
trong viéc tuyén dung, quy hoach, dao tao, nang ngach, chuyen ngach, chuyén d6i
vi tri cong tac, khen thuong, cho thoi viée, chdm dut hop dong lao dong, cho thoi
gilt chirc vu, ky luét, nghi huu va cac ché d9, chinh sach khéac déi voi can bg, cong
chtrc, ngudi lao dong theo quy dinh cua phap luat.

5. Céc vu viéc ti€u cuc, tham nhiing trong co quan da dugc két luan (néu
c0); ban ke khai tai san, thu nhdp ctia ngudi c6 nghia vu phai ké khai theo quy dinh
cua phap luat.

6. Cac ndi quy, quy ché cua co quan.

7. Két qua tiép thu ¥ kién cua can bd, cong chuc, ngudi lao dong vé nhimng
van dé thudc tham quyén quyét dinh cia Chu tich UBND phuong dua ra lay y kién
can bo, cong chirc, nguoi lao dong.

8. Nhitng van dé khac ma lanh dao phudng xét thdy can thiét phai cong khai.

Piéu 8. Hinh thirc va thoi gian cong khai

1. Hinh thurc cong khai



Cén ctr vao dac diém tinh chat hoat dong va ndi dung phai cong khai, Chi
tich UBND phuong quyét dinh viéc cong khai thong tin theo quy dinh tai Piéu 7
ctia Quy ché nay bang mot hodc mét sd hinh thirc sau day:

a) Thong bao bang van ban cho can b, cong chirc, ngudi lao dong trong co
quan;

b) Niém yét cong khai tai tru s& cia co quan;

¢) Thong bao tai Hoi nghi hodc cude hop can b, cong chirc, nguodi lao dong;
hop BCH DPang b dinh ky; hop lién tich véi HDND va UBMT TQVN phuong;

d) Thong bao cua lanh dao phudng dén can bd, cong chirc, ngudi lao dong;

d) Cong khai thong tin trén phan mém quan ly vin ban (Q-office), mang
thong tin nd1 b (mail cong vu) va Website (trang thong tin dién tir ciia phuong) va
nhoém zalo ndi bg cua co quan...;

2. Thoi gian cong khai cac thong tin quy dinh tai Piéu 7 cla Quy ché nay
cham nhat 1a 03 ngay lam viéc, :[ru:(‘)'ng hop dac biét khong qua 05 ngay ké tir ngay
van ban dugc ban hanh hodc k& tir ngay nhan dugc van ban cua co quan, don vi

cap trén, trir nhiing tai liéu mat theo quy dinh cua phap lut. Dbi v6i vin ban niém
yét tai tru so clla co quan thi phai niém yét it nhat 1a 30 ngay ké tir ngay niém yét.

Picu 8. Nhirng viéc can b, cong chirc, nguoi lao dong tham gia y kién
trudc khi Chu tich UBND phwong quyét dinh

1. Chu trwong, giai phap thuc hién nghi quyét cua Pang, phap luat ciia Nha
nude lién quan dén linh vuc quan ly tai chinh, ngan sich, tai sdn cong, cai cach
hanh chinh va chuyén d6i so6...;

2. Bao cao tong két, chuong trinh va ké hoach cong tac nam;

3. Chu truong, bién phép kién toan to chirc bd may, déi mai 18 16i, phuong
thirc lam vi€c; thuc hanh tiét ki€ém, chong lang phi, chong tham nhiing, quan liéu,
phién ha, sach nhiéu nhan dan;

4. Céc ndi quy, quy ché cua co quan;
5. Quy hoach cén bd; nang bac luwong trude thoi han theo quy dinh;

6. Thuc hién ché dg, chinh sach lién quan dén quyén va loi ich cua can bo,
cong chirc, ngudi lao dong trong co quan;

7. To chtrc phong trao thi dua; xét ting cac danh hiéu thi dua va hinh thirc
khen thudng theo quy dinh;

8. Nhitng viéc khac khi lanh dao phudng xét thdy can thiét dé can bo, cong
chuc, nguoi lao dong tham gia y kién.

Pi¢u 10. Hinh thirc tham gia y kién ciia can bd, cong chire, ngudi lao
dong

Cén cir dac diém, tinh chat hoat dong va ndi dung tham gia y kién dé lanh
dao phuong ap dung tham gia ¥ kién bang mot trong cac hinh thirc sau day:
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1. Can b9, cong chirc, nguoi lao dong tham gia y kién tryc tiép v6i Lanh dao
phuong hoac thong qua té chirc Cong doan.

2. Phat phiéu tham do, phiéu gop ¥ kién dén can bo, cong chirc, ngudi lao
dong trong co quan.

3. Giri du thao vin ban dé can bo, cong chirc, ngudi lao dong tham gia y
kién.

4. Tb chirc Hoi nghi hodc cudc hop dé can bo, cong chirc, ngudi lao dong co
quan tham gia y kién.

Piéu 11. Nhitng viéc can bd, cong chirc, ngudi lao dong giam sat, kiém
tra

1. Viéc thuc hién chu truong, chinh sach cuia Bang va phap luat Nha nudc;
chuong trinh, ké hoach cong tdc nhiém ky, hang ndm, 6 thang, hang quy, hang tuan
cua co quan va Nghi quyét ciia Hoi nghi can bg, cong chirc, nguoi lao dong.

2. Du toan va quyét toan kinh phi hing nim cta co quan; thu chi cac loai
quy theo quy dinh cua phdp luat va cac khoan cé huy dong dong gép cua can bo,
cong chirc, nguoi lao dong; ché d mua sam, stra chira, quan 1y, sir dung tai san cia
co quan.

3. Viéc thuc hién ché dg, chinh sach ctia Nha nudce lién quan dén quyén, loi
ich chung cta can bg, cong chure, nguoi lao dong trong co quan.

4. Thuc hién cac ndi quy, quy ché cua co quan.
5. Viéc giai quyét khiéu nai, t6 cdo trong ndi bd co quan.
6. Nhirng ndi dung khac theo quy dinh cta phap luat.

Piéu 12. Hinh thirc dé can bd, cong chirc, nguoi lao dong thure hién giam
sat, kiém tra

Can b0, cong chtrc, nguodi lao dong thuc hién viéc giam sat, ki€m tra bang
cac hinh thuc sau day:

1. Thong qua hoat dong cua Uy ban Mit tran phuong, Ban thanh tra nhan
dan Cong doan va cac hoi, doan thé.

2. Thong qua kiém diém cong tac, ty phé binh va phé binh trong cic cudc
hop dinh ky cua co quan.

3. Thong qua hoi nghi can bd, cong chirc, nguoi lao dong cuia co quan.
4. Cac hinh thuc khac theo quy dinh cta phép luat.
Piéu 13. Ban Thanh tra nhan dén

1. Ban Thanh tra nhan dan do H¢i nghi can bg, cong chirc, nguodi lao dong
bau ra voi nhiém ky 2 nam mdt lan; t6 churc va hoat dong theo su chi dao truc ti€p
cua Ban chap hanh Cong doan va theo quy dinh cua phap luat.

2. Ban Thanh tra nhan dan c¢6 nhiém vu, quyén han:
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a) Giam sat viéc thuc hién chinh sach, phap luat, viéc giai quyét khiéu nai, t6
cdo, viéc thuc hién quy ché dan chu trong co quan;

b) Kip thoi kién nghi v6i ngudi c6 thim quyén xir 1y theo quy dinh cua phap
luat khi phat hién ddu hiéu vi pham phap luat va giam sat viéc thuc hién kién nghi
do;

¢) Kién nghi véi 1anh dao phuong khic phuc céac thiéu sot trong viéc thuc
hién cac ché d6, chinh sach ddi v6i can bd, céng chic, ngudi lao dong nham bao
dam quyén va loi ich hop phap cua can b, cdng chire, nguoi lao dong; biéu duong
kip thoi nhiing tap thé, ca nhan chip hanh tét cha truong, chinh sich cta Dang,
phap luat cia Nha nudc va cac quy dinh cia co quan;

3. Gip gd, tiép xtc v4i can bo, cong chire, nguot lao dong dé phat hién kip
thoi nhitng viéc 1am vi pham phap luat; lang nghe ¥ kién, giai thich va van dong
can bd, cong chirc, nguoi lao dong thuc hi¢n ding chu truong, duong 16i cua Dang
va chinh sach phap luat ctia Nha nuéc.

4. binh ky hang nam, bao céo két qua hoat dong véi Ban chap hanh Cong
doan va Ho1 nghi can bo, cong chirc, nguoi lao dong.

5. Lanh dao phudng c6 trach nhiém kip thoi xem xét, giai quyét cac yéu cau,
kién nghi ciia Ban Thanh tra nhan dan va tao moi di€u kién dé Ban Thanh tra nhan
dan hoan thanh t6t nhiém vu duoc giao.

CHUONG 111 )
DAN CHU TRONG QUAN HE VA GIAI QUYET CONG VIEC
POI VOI CONG DAN, CAC TO CHUC, PON VI CO LIEN QUAN

Piéu 14. Trach nhiém ciia Chi tich UBND phuong va cac Phé Chi tich
UBND phuwong

1. Trach nhiém cua Chu tich UBND phuong:

1.1. TH chire, chi dao va kiém tra viéc niém yét 96ng khai tai tru §6 lam viéc
va dang tai trén trang thong tin di¢n :a’r cua co quan dé cong dan, cac td chic, don
vi (sau day goi chung la cong dan, t6 churc) biét cac ndi dung sau ddy cia UBND
phuong:

a) Bo phan chiu trach nhiém giai quyét cong viéc c6 lién quan;
b) Thu tuc hanh chinh giai quyét céng viéc;

¢) Mau don tir, ho so cho tung loai cong viéc;

d) Phi, 1€ phi theo quy dinh;

d) Thoi gian giai quyét timg loai cong viéc.

1.2. Chi dao va kiém tra can bo, cong chirc, ngudi lao dong trong viéc giai
quyét cong viée ctia cong dan, to chirc; kip thoi co nhitng bién phap xir 1y thich
hop theo quy dinh cua phap luat dbi v6i can bo, cong chuc, _nguoi lao dong khong
hoan thanh nhiém vy, thleu tinh than trach nhiém, sach nhiéu, gay phién ha, tham
nhiing trong viéc giai quyét cong viéc ciia cong dén, t6 chirc.
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1.3. Chi dao viéc bd tri noi tiép dan, thuc hién viéc tiép cong dan va td chirc
hom thu gop y, hom 14y y kién sy hai long ctia cong dan, t6 chure dén giao dich.

1.4. Truc tiép hodc uy quyen cho cac Pho Chu tich gap va giai quyét cong
viéc lién quan khi cong dén, t6 chirc c6 yéu cau theo quy dinh cua phép luat; nhirng
kién nghi, phan 4nh, phé binh cta cong dan, t6 chirc phai duogc nghién ciru va xir ly
kip thoi.

2. Trach nhiém cua cac Phé Chua tich UBND phuong:

Gigp Chu tich UBND phuong kiém tra, giam sat, quan ly, diéu hanh va gial
quyét, xir 1y cac van dé lién quan dén giai quyét cong viéc voi cong dan, t6 chic
thudc linh vuc chuyén moén, nghi€p vu dugc phan cong phu trach va chiu trach
nhiém trude phap luat va trude Chu tich UBND phuong vé két qua thuc hién chirc
trach nhiém vu duoc giao.

Diéu 15. Trach nhiém cuaa can b, cong chirc, nguoi lao dong

1. Can b9, cong chirc, nguoi lao dong co quan chi dugc phép tiép nhan tai
lidu va giai quyét cong viéc cua cong dén, t6 chirc tai try sé lam viéc cua co quan;
bao vé bi mat Nha nudc, bi mat cong tac va bi mat thong tin vé nguoi td cdo theo
quy dinh cua phap luat.

2. Khi cong dan, t6 chirc yéu cau, can bo, cong chirc, nguoi lao dong co
trach nhiém giai quyet cac yéu cau d6 theo tham quyén. Nhitng viéc khong thudc
tham quyen giai quyet thi can b9, cong chuc, nguoi lao dong phai théng bao cho
cong dan, t6 churc biét va hudng dan cong dan, to chirc dén noi c6 tham quyén giai
quyet Can by, cong chirc, nguoi lao dong khong dugc quan liéu, hach dich, ctra
quyén, tham nhing, gay kho khan, phién ha, sach nhiu trong giai quyét cong viée
ctia cong dan, t6 chic.

3. Cong viéc cua cong dan, td chire phai dugc can b, cong chirc, nguoi lao
dong nghién curu xur 1y va kip thoi giai quyét theo diing quy dinh cua phap luat va
ndi quy, quy ché cta co quan.

4. Nhitng cong viéc da co thoi han giai quyét theo quy dinh thi cong chrc,
vién chirc, nguoi lao dong phai chap hanh dung thoi han d6 (nhat 13 cac cong viée
giai quyét ho so trén cong thong tin dién tir ctia thanh phd, tinh, Trung uong, phan
mém Q-office...). Truong hop phic tap doi hoi phai co6 thoi gian dé nghién ctru
giai quyét thi can bo, cong chire, nguoi lao dong c6 trach nhiém bao céo véi lanh
dao phuong va kip thoi thong bao cho cong dan, to chirc biét.

CHUONG IV
TO CHUC THUC HIEN

Piéu 16. Can b, cong chtrc, nguoi lao dong co6 trach nhiém thuc hién Quy
dinh nay. Giao T6 cong vu phdi hop véi Ban Thanh tra nhan dan, Mit trdn va cac
hoi, doan thé cua phuong theo doi, kiém tra, giam sat viéc tung ban, nganh, tirng
can bd, cong chirc, ngudi lao dong thuc hién tot s& duoc biéu duong khen thuong;
nguoi vi pham s€ bi xur ly, ky luat theo quy dinh cua phép luat.
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Piéu 17. Trong qua trinh thuc hién, néu c6 nhitng van dé phat sinh, Quy ché
nay s€ duoc thay doi, bo sung cho phu hgp véi tinh hinh thyc tién cong viéc cua
dia phuong./.
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